CANCELLATION - MODIFICATION - INTERRUPTION
WITHOUT CANCELLATION / MODIFICATION GUARANTEE

WITH CANCELLATION / MODIFICATION GUARANTEE

"More flexibility, in the event of government restrictions related to the
pandemic. NO REFUNDS.
Remember to take out insurance, contact your bank or personal insurance
or the guarantee of Monplaisir. "

Maximum flexibility. Maximum freedom. No proof required. MAXIMUM
REFUND.
Even a change of mind is allowed!
Price of 6% of the total amount of the stay.

MODIFICATION
No modification possible. No postponement will be accepted for the
following season. In the absence of any modification, the customer must
make his stay under the initial booking conditions or cancel it according to
the cancellation conditions.

MODIFICATION
Until the day before arrival, the customer can request a modification of
his stay, subject to availability. A voucher, for an amount corresponding to
the full amount paid, valid until the following season, will be issued by the
campsite.

CANCELLATION
CANCELLATION
For one of the following reasons (preventing the stay):
For any reason and without supporting documents: Cancellation until
-Border closure
the day before your stay, the amount paid will be refunded to you (less
-Administrative closure of the campsite
the cancellation guarantee and the booking fee of € 19).
-Quarantine on the arrival of the customer or on the return of the customer
to his country
-Limitation of travel to a number of kilometers not allowing to come to the
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amount corresponding to the full amount paid, valid for the following
season, will be issued by the campsite.
INTERRUPTION
In the event of an interrupted or shortened stay for one of the
following reasons:
-Border closure
-Administrative closure of the campsite
- Quarantine on arrival of the customer or on return of the customer to his
country.
-Limitation of travel to a number of kilometers not allowing to come to the
campsite.
A voucher for an amount corresponding to the nights not consumed, valid
until the following season, will be issued by the campsite.
Apart from the reasons mentioned above, any interrupted or
shortened stay (late arrival, early departure) due to the customer cannot
give rise to a refund or to a voucher.

INTERRUPTION
In the event of an interrupted or shortened stay for one of the
following reasons:
-Border closure
-Administrative closure of the campsite
- Quarantine on arrival of the customer or on return of the customer to his
country.
-Limitation of travel to a number of kilometers not allowing to come to the
campsite.
A voucher for an amount corresponding to the nights not consumed, valid
for one year, will be issued by the campsite. In case of refusal by the
customer of this voucher, it will be refunded, on request, the corresponding
amount less the cost of the cancellation guarantee.
Apart from the reasons mentioned above, any interrupted or
shortened stay (late arrival, early departure) due to the customer cannot
give rise to a refund or to a voucher.

